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New conversational analytics agent eliminates manual reporting and turns
real-time customer data into clear, actionable next steps.

Intuit Mailchimp Launches Analytics AI
and Expanded Data Integrations to Give
Brands Conversational, Actionable
Intelligence

New conversational analytics agent eliminates manual reporting and turns real-time
customer data into clear, actionable next steps

New integrations with Claude, Wix, and WooCommerce unify ecommerce data for smarter
campaigns

MOUNTAIN VIEW, Calif.--(BUSINESS WIRE)-- Intuit Inc. (Nasdaq: INTU), the global
financial technology platform that makes Intuit TurboTax, Credit Karma, QuickBooks,
Mailchimp, and Intuit Enterprise Suite, today announced Analytics AI*, a native
conversational analytics agent in Mailchimp that connects performance across campaigns,
audiences, and revenue to tell businesses what changed, why, and what to do next.
Mailchimp also announced expanded integrations with Claude, Wix, and WooCommerce
that unify ecommerce data and bring AI-powered marketing capabilities directly into the
platforms merchants already use. The enhancements are designed to help ecommerce
brands and small and mid-sized businesses scale with confidence using Mailchimp, the #1
AI-powered email marketing and automation platform.**

This press release features multimedia. View the full release here:
https://www.businesswire.com/news/home/20260528732011/en/

Unlike traditional
dashboards that
require manual
analysis and

exporting, Analytics AI allows marketers to simply ask questions in plain language and
receive instant, strategic recommendations, much like the conversational AI experiences
they already use. Purpose-built for omnichannel campaign performance and audience
analytics in Mailchimp, the agent is designed to give brands data intelligence that drives
decisions and revenue, without complexity.

"Ecommerce brands tell us they have too much data but are starving for actionable insights,"
said Diana Williams, VP of Product at Intuit Mailchimp. "Analytics AI starts by eliminating the
gap between data and decision. Ask a question, get a strategic answer, and act on it
instantly. But we're not stopping there. Analytics AI lays the foundation for a fully agentic
experience where Mailchimp plans, builds, and executes campaigns autonomously based on
what's working for your business."

New AI-powered capabilities in Mailchimp deliver proactive intelligence so brands can

https://www.intuit.com/
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https://quickbooks.intuit.com/
https://mailchimp.com/
https://www.intuit.com/enterprise/
https://www.businesswire.com/news/home/20260528732011/en/


scale with confidence

Mailchimp is launching a suite of AI-powered features that automate analysis, enable
conversational insights, and expand compliance options for regulated industries:

Analytics AI delivers conversational intelligence: Analytics AI delivers automatic
analysis across campaign performance, audience behavior, and revenue outcomes
without requiring marketers to build dashboards or export reports. Using AI to analyze
each customer's own connected ecommerce data from platforms like Shopify,
WooCommerce, and Wix alongside their Mailchimp campaign history, the agent
identifies patterns, surfaces opportunities, and provides specific next-step
recommendations that connect marketing activity directly to revenue impact.
AI Segment Builder (beta): Marketers can describe their ideal audience in plain
language, and AI automatically builds the segment using behavioral, demographic, and
engagement data.

Brands are turning data overload into revenue growth

For customers like contemporary art gallery Playground Detroit, Analytics AI is already
transforming how they turn their brand’s unique data into faster, more actionable marketing
decisions following its private beta.

“Mailchimp’s Analytics AI makes it easy to see what’s working by turning our historical data
into something we can act on,” said Paulina Petkoski, Founder and Director of Playground
Detroit. “Instead of spending over an hour manually processing reports, we can instantly
access what we need through an intuitive, interactive search to help us make smarter
decisions, refine our strategy, and increase subscriber engagement and ecommerce
growth.”

With Analytics AI, Mailchimp puts a marketing data analyst to work with every marketer,
bringing conversational intelligence to marketing performance so brands can ask questions,
get answers, and act on what's working in real time.

Mailchimp brings AI-powered campaign creation directly into ChatGPT and Claude

Marketers can now build complete campaigns without leaving their AI workflow. The
Mailchimp app in ChatGPT and Claude allows users to draft and refine personalized
omnichannel campaigns using conversational prompts, pulling directly from their customer
data and campaign history in Mailchimp. Once finalized, campaigns will be available within
Mailchimp for brands to launch in a single action, eliminating hours of manual setup and
context-switching between platforms. This integration streamlines the creative process by
letting marketers ideate, iterate, and execute all within the AI tools they already use daily,
turning campaign strategy into a collaborative conversation rather than a multi-step technical
process.

Enhanced partner integrations and new features extend marketing intelligence across
platforms

Mailchimp's expanded partner ecosystem brings marketing capabilities directly into the tools
brands already use:

https://playgrounddetroit.com/
https://chatgpt.com/apps/mailchimp/asdk_app_693b20fccbac8191bdc178bb493de3e5
https://claude.ai/directory/connectors/intuit-mailchimp


One-click data activation for WooCommerce and Wix: Following its launch in
Shopify, one-click activation of the Mailchimp Site Tracking Pixel is now available for
WooCommerce and Wix. This makes it frictionless for merchants to capture site
actions, like product views or cart additions, and transform them into real-time
automation triggers for smarter personalization.
Seamless design-to-launch workflows with Canva: With deeper integration with
Canva, marketers can now automatically import HTML and share select Canva
designs into Mailchimp as full emails, ready to send without the manual lift.
Expanded sign-up methods for regulated industries: New age-gating on SMS
signup forms allows brands that sell alcohol to collect and message SMS contacts in
Mailchimp.

Coming Soon: Conversational and Agentic AI Across Mailchimp

Analytics AI marks a major advancement in Mailchimp’s AI-powered marketing platform,
setting the foundation for a fully connected marketing AI experience where brands describe
what they want to accomplish, and AI plans the strategy, builds the audience, drafts the
campaigns, and learns from every result. Powered by secure first-party data and informed
by industry context and business goals, the native agents will help businesses act fast so
they can spend less time piecing together campaigns and more time generating revenue.

Availability

Analytics AI is available to all Mailchimp customers globally with paid plans now. AI Segment
Builder is available to select customers in beta now, with general availability coming soon.
The Mailchimp app is now available in Claude and ChatGPT for users in the US, Canada,
UK, and Australia. The one-click pixels for Shopify, WooCommerce, and Wix are available
globally now. Age-gating for SMS is available for users in select countries*** beginning May
28.

About Intuit:

Intuit is the global financial technology platform that powers prosperity for the people and
communities we serve. With approximately 100 million customers worldwide using products
such as TurboTax, Credit Karma, QuickBooks, Mailchimp, and Intuit Enterprise Suite, we
believe that everyone should have the opportunity to prosper. We never stop working to find
new, innovative ways to make that possible. Please visit us at Intuit.com and find us on
social for the latest information about Intuit and our products and services.

Disclaimers

*This information is intended to outline our general product direction, but represents no
obligation and should not be relied on in making a purchasing decision. Additional terms,
conditions and fees may apply with certain features and functionality. Eligibility criteria may
apply. Product offers, features, and functionality are subject to change without notice.

**#1 email marketing and automation platform: Based on May 2025 publicly available data
on competitors' number of customers.

***Age-gating for SMS is available to customers in the following countries: Albania, Australia,
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Austria, Belgium, Faroe Islands, Germany, Gibraltar, Greece, Guernsey, Ireland, Isle of Man,
Italy, Jersey, Luxembourg, Malta, Moldova, Republic of, Portugal, San Marino, Slovakia,
Slovenia, Spain, Switzerland, The Netherlands, United Kingdom, United States (and Puerto
Rico).

For more information, please contact us at mc-pr@intuit.com.

View source version on businesswire.com:
https://www.businesswire.com/news/home/20260528732011/en/

mc-pr@intuit.com
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