


FINANCIAL SUMMARY

($ millions, except per share data) Q1 FY17 Q2 FY17 Q3 FY17 Q4 FY17 FY17 Q1 FY18 Q2 FY18 Q3 FY18 Q4 FY18 FY18 Q1 FY19 Q2 FY19 Q3 FY19 Q4 FY19 FY19 Q1 FY20 FY20

Small Business & Self-Employed $726 $595 $612 $641 $2,574 $819 $713 $747 $782 $3,061 $908 $833 $887 $905 $3,533 $3,945-$4,015

          % change YOY 13% 20% 22% 22% 19% 11% 17% 19% 16% 15% 12%-14%

Consumer $67 $390 $1,668 $57 $2,182 $74 $416 $1,949 $69 $2,508 $90 $461 $2,150 $74 $2,775 $3,015-$3,040

          % change YOY 10% 7% 17% 20% 15% 22% 11% 10% 7% 11% 9%-10%

Strategic Partner $17 $208 $201 $14 $440 $17 $210 $216 $13 $456 $18 $208 $235 $15 $476 $480-$485

          % change YOY 0% 1% 7% (4%) 4% 6% (1%) 9% 15% 4% 1%-2%

Total Revenue $810 $1,193 $2,481 $712 $5,196 $910 $1,339 $2,912 $864 $6,025 $1,016 $1,502 $3,272 $994 $6,784 $1,105-$1,125 $7,440-$7,540

          % change YOY 12% 12% 17% 21% 16% 12% 12% 12% 15% 13% 9%-11% 10%-11%

 GAAP Operating Income (Loss) ($29) $201 $1,385 ($139) $1,418 ($35) $194 $1,601 ($200) $1,560 ($10) $233 $1,784 ($153) $1,854 ($50-$40) $2,065-$2,115

 Non-GAAP Operating Income (Loss)
[A]

$64 $285 $1,460 ($51) $1,758 $65 $294 $1,700 ($15) $2,044 $102 $339 $1,888 ($47) $2,282 $65-$75 $2,515-$2,565

 Non-GAAP Operating Margin %
[A]

8% 24% 59% NA 34% 7% 22% 58% NA 34% 10% 23% 58% NA 34%

 Interest Expense ($9) ($11) ($8) ($3) ($31) ($5) ($6) ($5) ($4) ($20) ($4) ($4) ($4) ($3) ($15)

 Interest and Other Income ($2) ($1) $3 $3 $3 $3 $5 $7 $11 $26 $0 $6 $17 $19 $42

GAAP Share Based Compensation Expense 89 81 71 85 326 97 94 92 99 382 105 100 98 98 401

GAAP Share Based Compensation Expense per Share ($0.08) ($0.21) ($0.18) ($0.14) ($0.89) ($0.02) ($0.34) ($0.26) ($0.08) ($1.24) NM ($0.30) ($0.29) ($0.12) ($1.26)

 GAAP Diluted EPS ($0.04) $0.48 $3.56 ($0.22) $3.78 ($0.01) $0.70 $4.53 ($0.15) $5.09 $0.13 $0.72 $5.22 ($0.17) $5.89 ($0.04-$0.02) $6.35-$6.45

 Non-GAAP Diluted EPS
[A] [B]

$0.14 $0.72 $3.75 ($0.13) $4.47 $0.17 $0.84 $4.78 ($0.01) $5.78 $0.29 $1.00 $5.55 ($0.09) $6.75 $0.23-$0.25 $7.50-$7.60

 GAAP Diluted EPS (YTD) ($0.04) $0.44 $4.00 $3.78 $3.78 ($0.01) $0.70 $5.25 $5.09 $5.09 $0.13 $0.84 $6.06 $5.89 $5.89

 Non-GAAP Diluted EPS (YTD)
[A] [B]

$0.14 $0.86 $4.60 $4.47 $4.47 $0.17 $1.01 $5.81 $5.78 $5.78 $0.29 $1.29 $6.84 $6.75 $6.75

 Basic Share Count 258 257 256 257 257 256 256 257 258 256 260 260 260 260 260 ~260

 Diluted Share Count 261 260 260 257 261 259 260 262 258 261 264 264 264 260 264 ~264

 GAAP Tax Rate 76% 34% 33% 59% 29% 95% 5% 26% 80% 15% 337% 20% 23% 68% 17% 21%

 Non-GAAP Tax Rate 33% 33% 33% 33% 33% 33% 26% 26% 59% 26% 23% 23% 23% 23% 23% 23%

Capital Expenditures $230 $124 $155 ~$200

GUIDANCE
[C]



WORLDWIDE BUSINESS METRICS
[D]

Q1 FY17 Q2 FY17 Q3 FY17 Q4 FY17 FY17 Q1 FY18 Q2 FY18 Q3 FY18 Q4 FY18 FY18 Q1 FY19 Q2 FY19 Q3 FY19 Q4 FY19 FY19

1,638 1,871 2,220 2,383 2,383 2,552 2,827 3,223 3,412 3,412 3,589 3,890 4,247 4,536 4,536 

183 225 250 223 881 120 191 231 208 749 114 183 258 208 763

332 338 347 356 356 359 365 374 385 385 389 394 406 413 413 

2,153 2,434 2,816 2,963 3,621 3,032 3,383 3,829 4,004 4,546 4,093 4,468 4,910 5,157 5,712 

NM 3.0 2.3 NM 5.3 NM 2.8 2.2 NM 5.0 NM 2.8 2.1 NM 4.9

NM 6.2 21.9 0.3 28.5 NM 6.4 23.5 0.3 30.2 NM 6.4 25.6 0.3 32.3

NM 0.2 1.0 NM 1.2 NM 0.1 1.0 NM 1.2 NM 0.1 1.0 NM 1.2

NM 9.4 25.3 0.3 35.0 NM 9.4 26.7 0.3 36.4 NM 9.4 28.6 0.4 38.4

NM 0.4 1.9 0.2 2.5 NM 0.4 2.2 0.2 2.8 NM 0.3 2.4 0.2 3.0

NM 103 19 NM 122 NM 102 21 NM 124 NM 104 19 NM 124

Small Business & Self-Employed Group

Units in thousands, except where noted

Canada TurboTax Units (millions)

QuickBooks Online Subscribers

QuickBooks Desktop Units Sales

QuickBooks Desktop Subscribers
[E]

Total QuickBooks Paying Customers

Consumer Group

Federal U.S. TurboTax Units (millions)

     Desktop Units

     Web units

     Free File Alliance

Total U.S. TurboTax Federal units

Strategic Partner Group

ProConnect Customers



($ millions) Q1 Q2 Q3 Q4 FY Q1 Q2 Q3 Q4 FY Q1 Q2 Q3 Q4 FY

QuickBooks Online Accounting 93$           103$         119$         133$         448$         149$         168$         183$         195$         695$         217$         231$         260$         272$         980$         

Online Services 98$           97$           106$         109$         410$         113$         117$         135$         146$         511$         154$         163$         179$         187$         683$         

      Total Online Ecosystem 191$         200$         225$         242$         858$         262$         285$         318$         341$         1,206$      371$         394$         439$         459$         1,663$      

QuickBooks Desktop Accounting (Outright, Subs and ES) 233$         114$         125$         127$         599$         249$         147$         163$         157$         716$         228$         154$         181$         169$         732$         

Desktop Services and Supplies 302$         281$         262$         272$         1,117$      308$         281$         266$         284$         1,139$      309$         285$         267$         277$         1,138$      

      Total Desktop Ecosystem 535$         395$         387$         399$         1,716$      557$         428$         429$         441$         1,855$      537$         439$         448$         446$         1,870$      

Small Business & Self-Employed 726$         595$         612$         641$         2,574$      819$         713$         747$         782$         3,061$      908$         833$         887$         905$         3,533$      

Consumer 67$           390$         1,668$      57$           2,182$      74$           416$         1,949$      69$           2,508$      90$           461$         2,150$      74$           2,775$      

Strategic Partner 17$           208$         201$         14$           440$         17$           210$         216$         13$           456$         18$           208$         235$         15$           476$         

Total Segment Revenue 810$         1,193$      2,481$      712$         5,196$      910$         1,339$      2,912$      864$         6,025$      1,016$      1,502$      3,272$      994$         6,784$      

Segment Revenue FY'17 FY'18 FY'19



($ millions) Q1 Q2 Q3 Q4  Year
% Op. % Op. % Op. % Op. % Op.

Op. Inc. Margin Op. Inc. Margin Op. Inc. Margin Op. Inc. Margin Op. Inc. Margin

Small Business & Self-Employed 460$        51% 320$        38% 375$            42% 394$        44% 1,549$       44%

Consumer (41)$        -46% 164$        36% 1,678$         78% (59)$        -80% 1,742$       63%

Strategic Partner (20)$        -111% 166$        80% 195$            83% (23)$        -153% 318$          67%

Total Segment Operating Income 399$        39% 650$        43% 2,248$         69% 312$        31% 3,609$       53%

($ millions) Q1 Q2 Q3 Q4  Year
% Op. % Op. % Op. % Op. % Op.

Op. Inc. Margin Op. Inc. Margin Op. Inc. Margin Op. Inc. Margin Op. Inc. Margin

Small Business & Self-Employed 424$        52% 258$        36% 280$            37% 364$        47% 1,326$       43%

Consumer (59)$        -80% 151$        36% 1,550$         80% (55)$        -80% 1,587$       63%

Strategic Partner (25)$        -147% 164$        78% 173$            80% (28)$        -209% 284$          62%

Total Segment Operating Income 340$        37% 573$        43% 2,003$         69% 281$        33% 3,197$       53%

($ millions) Q1 Q2 Q3 Q4  Year
% Op. % Op. % Op. % Op. % Op.

Op. Inc. Margin Op. Inc. Margin Op. Inc. Margin Op. Inc. Margin Op. Inc. Margin

Small Business & Self-Employed 373$        51% 220$        37% 233$            38% 285$        44% 1,111$       43%

Consumer (44)$        -66% 145$        37% 1,328$         80% (53)$        -93% 1,376$       63%

Strategic Partner (26)$        -153% 160$        77% 158$            79% (26)$        -186% 266$          60%

Total Segment Operating Income 303$        37% 525$        44% 1,719$         69% 206$        29% 2,753$       53%

Segment Operating Income 

FY'19

FY'18

FY'17






