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https://www.cbronline.com/wp-content/uploads/dlm_uploads/2019/05/salesforce-research-smb-trends-report-3.pdf
https://www.salesforce.com/content/dam/web/en_ie/www/PDF/small-business-trends-report-4th-edition.pdf
https://quickbooks.intuit.com/blog/news/small-business-cash-flow-the-state-of-payments/
https://www.lendingtree.com/business/small/failure-rate/
https://quickbooks.intuit.com/r/getting-paid/state-of-payments-cash-flow-2021/
https://quickbooks.intuit.com/r/getting-paid/state-of-payments-cash-flow-2021/
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Get insights to make it easy to 

market better and smarter with each 

campaign

Centralize contact data and use 

predictive insights to drive 

customer value and loyalty

Create and send the right 
messages on all the 
right channels at exactly 
the right moments

Build an online presence and 

sell online with easy-to-use 

design and content tools 

and templates 
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(Dollars in millions, except per share amounts)

Q1 Q1 Fiscal Fiscal

Fiscal 2022 Fiscal 2021 2021 2020

GAAP operating income 195$           209$           2,500$        2,176$        

Amortization of acquired technology 15                7                  50                22                

Amortization of other acquired intangible assets 53                2                  146              6                  

Professional fees for business combinations 12                5                  36                29                

Share-based compensation expense 280              111              753              435              

Non-GAAP operating income 555$           334$           3,485$        2,668$        

GAAP net income 228$           198$           2,062$        1,826$        

Amortization of acquired technology 15                7                  50                22                

Amortization of other acquired intangible assets 53                2                  146              6                  

Professional fees for business combinations 12                5                  36                29                

Share-based compensation expense 280              111              753              435              

Net (gain) loss on debt securities and other investments [A] (42)               (7)                 (15)               5                  

Other income from divested businesses [B] -                 -                 (30)               -                 

Income tax effects and adjustments [C] (123)            (66)               (345)            (248)            

Non-GAAP net income 423$           250$           2,657$        2,075$        

GAAP diluted net income per share 0.82$          0.75$          7.56$          6.92$          

Non-GAAP diluted net income per share 1.53$          0.94$          9.74$          7.86$          

Shares used in GAAP diluted per share calculation 277              265              273              264              

Shares used in non-GAAP diluted per share calculation 277              265              273              264              

Non-GAAP tax rate 24% 24% 24% 23%

See "About Non-GAAP Financial Measures" immediately preceding Table 1 for information on these measures, the items excluded from the most directly

comparable GAAP measures in arriving at non-GAAP financial measures, and the reasons management uses each measure and excludes the specified amounts

in arriving at each non-GAAP financial measure.

[A]  During the three months ended October 31, 2021, we recognized $39 million of net gains on other long-term investments.

[B]  During the three months ended January 31, 2021, we recorded a $30 million gain from the sale of a note receivable that was previously

written off.

[C]  As discussed in “About Non-GAAP Financial Measures - Income Tax Effects and Adjustments” immediately preceding this Table 1, our long-term non-GAAP

tax rate eliminates the effects of non-recurring and period specific items. Income tax adjustments consist primarily of the tax impact of the non-GAAP

pre-tax adjustments and the excess tax benefits on share-based compensation.




