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Total household debt in 

the United States (4)

Credit card debt in 

the United States (4)

Americans live paycheck 

to paycheck(5)

Americans have lost income 

during the pandemic (6)

Americans have concerns about 

their ability to pay bills and loans (7)

Americans feel comfortable 

with amount of knowledge 

they have about managing 

their finances (8)

Of consumers say they are 

trying to improve their

credit score (9)

Amount consumers overpay 

on higher-cost credit card debt 

vs. lower-cost personal loans (1)

Amount consumers overpay 

on auto loans (2)

Number of times workers tapped 

into paychecks early through 

pay-advance apps in 2019 (3)







110M Credit Karma 

members 

72 net promoter 

score for Credit Karma

63 product recommendation 

score for TurboTax Online
57M Intuit customers

55M W-2s, verified income 

28M 1099s

$88B TurboTax refunds 

$208B in Intuit payroll volume

15M workers paid

Visibility to $5.5T in member debt:
Å

Å

Å

Å

Å

3,000+ tax and 

finance attributes 

per customer

Money movement platform and 

risk/fraud capabilities

AI platform: 8B 

daily ML predictions

Financial data platform: 
connections to 20K 
financial institutions

Virtual expert platform Knowledge Engineering

89% of active Credit Karma 
users engage via 
mobile device
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