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Intuit Health Survey: Americans Worried
About Costs; Want Greater Access to
Physicians

Many Would Consider Switching to Doctors Who Offer Online Services

CARY, N.C.--(BUSINESS WIRE)-- Every day, Americans use online tools to gather
information, pay bills, communicate with friends, and conduct business. Intuit Health's
second annual Health Care Check-Up Survey shows that they want and expect that same
connectivity and convenience from their doctor's office.

Seventy-three percent of Americans surveyed would use a secure online communication
solution to make it easier toget lab results, request appointments, pay medical bills, and
communicate with their doctor's office. The convenience of anytime, anywhere access is so
important that almost half would consider switching doctors for a practice that offered the
ability to communicate and complete important health care tasks online.

The survey also found that rising costs continue to be a major concern for people.

-— 70 percent said they are somewhat or very concerned about managing their
health care bills, the same percentage as last year.

-— 62 percent said their health care costs increased in 2010.

-- Two-thirds believe their health care costs will increase in the future.

-- Baby Boomers were most concerned with rising costs: 66 percent said
their costs have increased and 72 percent are most concerned with rising
costs in the future. Compared to 59 percent of Gen Y and Gen X
respondents who said their health care costs have increased, and 62
percent who were concerned with rising costs in the future.

"Patient anxiety is rising. They want some measure of control, convenience and better
communication with their doctor," said Steve Malik, president and general manager of Intuit
Health. "Doctors who offer secure online solutions can meet this patient demand while
increasing office efficiency and enhancing the doctor-patient relationship. In addition, online
solutions, like a patient portal, have proven to improve staff and patient satisfaction levels,
while positively impacting the physician's bottom line by reducing patient no-shows and
increasing the speed at which payments are received."

The survey confirmed that increasing consumer utilization and comfort with online solutions
is extending to health care.

-— The ability to easily connect with their doctor remains an issue for
patients. Nearly 20 percent of Americans feel they cannot easily reach
their doctor's office to ask questions, make appointments or obtain lab
results.

-—- Americans want more efficient visits with their physicians. Eighty-one
percent would schedule their own appointment via a secure Web service
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and fill out medical/registration forms online prior to their
appointment.

-- Patients want easy, secure access to their information. Seventy-eight
percent of respondents would use a secure online method to access their
medical histories and share information with their doctor.

-- Younger patients prefer online. Fifty-nine percent of Gen Y respondents
said they would switch doctors for one with better online access
compared to only 29 percent of Baby Boomers.

The survey also provided insight into patients' perspectives on medical bills and payment
methods.

-- Many question the accuracy of medical bills. Forty-one percent of
consumers do not have confidence that the billed amount is correct.

-— One in five is unsure whether to pay their doctor or the insurance
company; Gen Y respondents were most unsure whom to pay - 28 percent
versus 8 percent of Baby Boomers.

-— Accounts receivable can become bad debt. Fifty-seven percent have had at
least one medical bill go to a collection agency. Women are twice as
likely as men to let a medical bill go past due.

-— Medical bill payments are stuck in the past. Forty-five percent of
patients wait more than a month to pay their doctor bill, and when they
pay, half still send a paper check in the mail.

Survey Methodology

The Intuit Health Second Annual Health Care Check-Up Survey was compiled by Decipher
Research for Intuit Health in January 2010, polling 1,000 American adults online.

Resource

-— Follow Intuit Health on Twitter

About Intuit Inc.

Intuit Inc. (Nasdaq: INTU) is a leading provider of business and financial management
solutions for small and mid-sized businesses; financial institutions, including banks and
credit unions; consumers and accounting professionals. Its flagship products and services,
including QuickBooks(R), Quicken(R) and TurboTax(R), simplify small business
management and payroll processing, personal finance, and tax preparation and filing.
ProSeries(R) and Lacerte(R) are Intuit's leading tax preparation offerings for professional
accountants. Intuit Financial Services helps banks and credit unions grow by providing on-
demand solutions and services that make it easier for consumers and businesses to manage
their money.

Founded in 1983, Intuit had annual revenue of $3.5 billion in its fiscal year 2010. The
company has approximately 7,700 employees with major offices in the United States,
Canada, the United Kingdom, India and other locations. More information can be found at
www.intuit.com.
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Intuit Health improves health care by developing groundbreaking clinical, administrative and
financial services that connect providers and patients. We've combined Intuit's legendary
approach to simplifying complex tasks with Medfusion's expertise in provider-patient
communications. The result: It's easier than ever to understand and pay medical bills, get lab
results, schedule appointments, and give patients timely electronic access to their health
information.

Intuit Health is part of the MGMA AdminiServe(R) Partner Network and a Member
Advantage partner for the American Academy of Family Physicians. Intuit Health's PHR 10.7
is 2011/2012 compliant and was certified as an EHR Module for the timely access of
electronic health records by the CCHIT(R), an ONC-ATCB. Learn more at
www.intuithealth.com.

Intuit and the Intuit logo, Intuit Health, among others, are registered trademarks and/or
registered service marks of Intuit Inc. in the United States and other countries. Other parties'
trademarks or service marks are the property of their respective owners and should be
treated as such.

Source: Intuit Inc.


http://www.intuithealth.com

	Intuit Health Survey: Americans Worried About Costs; Want Greater Access to Physicians

