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Total household debt in 

the United States (4)

Credit card debt in 

the United States (4)

Americans live paycheck 

to paycheck(5)

Americans have lost income 

during the pandemic (6)

Americans have concerns about 

their ability to pay bills and loans (7)

Americans feel comfortable 

with amount of knowledge 

they have about managing 

their finances (8)

Of consumers say they are 

trying to improve their

credit score (9)

Amount consumers overpay 

on higher-cost credit card debt 

vs. lower-cost personal loans (1)

Amount consumers overpay 

on auto loans (2)

Number of times workers tapped 

into paychecks early through 

pay-advance apps in 2019 (3)







110M Credit Karma 

members 

72 net promoter 

score for Credit Karma

63 product recommendation 

score for TurboTax Online
57M Intuit customers

55M W-2s, verified income 

28M 1099s

$88B TurboTax refunds 

$208B in Intuit payroll volume

15M workers paid

Visibility to $5.5T in member debt:
•

•

•

•

•

3,000+ tax and 

finance attributes 

per customer

Money movement platform and 

risk/fraud capabilities

AI platform: 8B 

daily ML predictions

Financial data platform: 
connections to 20K 
financial institutions

Virtual expert platform Knowledge Engineering

89% of active Credit Karma 
users engage via 
mobile device









•

•

•

•

•
•
•
•
•
•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•



•

•

•

•

•

•

•

•

•

•

•

•

•

•



•

•



•

•

•

•



•

•

•

•

•

•







•

•

•

•

•

•





Q1 Q1 Fiscal Fiscal

Fiscal 2021 Fiscal 2020 2020 2019

GAAP operating income 209$           10$              2,176$        1,854$        

Amortization of acquired technology 7                  6                  22                20                

Amortization of other acquired intangible assets 2                  2                  6                  6                  

Professional fees for business combinations 5                  -                 29                1                  

Share-based compensation expense 111              111              435              401              

Non-GAAP operating income 334$           129$           2,668$        2,282$        

GAAP net income 198$           57$              1,826$        1,557$        

Amortization of acquired technology 7                  6                  22                20                

Amortization of other acquired intangible assets 2                  2                  6                  6                  

Professional fees for business combinations 5                  -                 29                1                  

Share-based compensation expense 111              111              435              401              

Net (gain) loss on debt securities and other investments (7)                 1                  5                  6                  

Income tax effects and adjustments [A] (66)               (68)               (248)            (209)            

Non-GAAP net income 250$           109$           2,075$        1,782$        

GAAP diluted net income per share 0.75$          0.22$          6.92$          5.89$          

Non-GAAP diluted net income per share 0.94$          0.41$          7.86$          6.75$          

Shares used in GAAP diluted per share calculation 265              264              264              264              

Shares used in non-GAAP diluted per share calculation 265              264              264              264              

Non-GAAP tax rate 24% 23% 23% 23%

See "About Non-GAAP Financial Measures" immediately preceding Table 1 for information on these measures, the items excluded from the most directly

comparable GAAP measures in arriving at non-GAAP financial measures, and the reasons management uses each measure and excludes the specified amounts

in arriving at each non-GAAP financial measure.

[A]  As discussed in “About Non-GAAP Financial Measures - Income Tax Effects and Adjustments” immediately preceding this Table 1, our long-term non-GAAP

tax rate eliminates the effects of non-recurring and period specific items. Income tax adjustments consist primarily of the tax impact of the non-GAAP

pre-tax adjustments and the excess tax benefits on share-based compensation.




